MANAGEMENT ASSESSMENT SUB-SYSTEM (MASS)
TRAINING VIDEO
Dated SEPTEMBER 24, 1999
EVALUATION of the TRAINING VIDEO
Instructions: Circle your responses and comment as appropriate.

1. Didthe video provide you with enough information to utilize the MASS sub-system? Yes / No

If no, what would you have added?

2. Didyou find the video to be an effective training method for MASS? Yes / No

Comments:

3. How would you rate the overall training video?  Poor Excellent
1 2 3 4 5

4. Please note any additional concerns or questions you would like to see addressed in any updated
versions of the training.

Name and Telephone Number (Optional)
Housing Authority Name (Optional)

PLEASE EAX THISTRAINING VIDEO EVALUATION TO: HUD, REAC
ATTENTION: MASSTEAM
Eax: 202 708-5089



NAME:
Housing Authority:
Telephone #:

User Evaluation of the MASS Subsystem

Please answer the following questions:

1. WasMASSeasy tonavigate? Please comment:

2. Werethereany problemsencountered with the system?

3. Pleaselist any user concernsregarding MASS.

PLEASE EAX YOUR COMMENTSTO: HUD, REAC
ATTENTION: MASSTEAM
Eax: 202 708-5089



